
Report to Economic Development Subcommittee 

TO: Economic Development Subcommittee 

FROM: Cruz Esparza, Economic Development & Housing Director 

AGENDA DATE: October 8, 2024 

TITLE: BUSINESS & EMPLOYMENT RESOURCE CENTER UPDATE

-AUGUST 2024

The Economic Development & Housing Department operates the award-winning 
Moreno Valley Business & Employment Resource Center (BERC) in partnership with 
the Riverside County Workforce Development Board. Program activities that occur at 
the BERC include employment services for job seekers and business services for 
Moreno Valley-based businesses. Each month, staff publishes the Business & 
Employment Resource Center Update with information about programs and activities 
occurring in the preceding month. 

Staff will provide a verbal update to the Economic Development Subcommittee 
regarding the performance and key milestones of business development, workforce 
development, and outreach events. 
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BERC Program d Outreach Events Report- AUGUST 2024 
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The award-winning Moreno Valley Business & Employment Resource Center (BERC) is a compromise 
America’s Jobs Center of California and is operated in partnership with the Riverside County Workforce 
Development Board. Program activities exist within two main categories, namely, employment services 
for job seekers and business services for Moreno Valley-based businesses.  
 
The following report provides an overview of activities that occurred during the month of  
August 2024, a BERC Google Career Scholarship Program update, and planned events for 2024. 

Program Highlights 
Workforce Workshops  

 8/6/2024 Resume Writing Workshop 
 8/6/2024 MVC Workshop - Moreno Valley College 101 
 8/13/2024 California Benefits for Veterans by CalVet 
 8/13/2024 Off Base Transition Training - Your Next Move 
 8/13/2024 Off Base Transition Training - Understanding Resume Essentials 
 8/20/2024 Interview Skills Workshop 
 8/27/2024 Financial Literacy: Introduction to Banking 
 8/27/2024 MoVaLEARNS Orientation 

 
 
 Hiring Events  

 8/15/2024 IHSS Hiring Info Session [English & Spanish] (Jobs Available: 40) 
 8/19/2024 Procter & Gamble Hiring Event (Jobs Available: 23) 
 8/22/2024 CalTrans Hiring Info Session (Jobs Available: 80)                               

Business Workshops & Partner Events 

 8/7/2024 Employment Law Pitfalls for Restaurants & Food Businesses 
 8/14/2024 Rev Up Your Revenue - Understanding Your Financials 
 8/27/2024 Dutch Bros. Coffee Training (Internal Meeting) 
 8/28/2024 Community Health Systems, Inc. Training (Internal Meeting) 
 8/28/2024 Crafting a Powerful Pitch-Perfect Introduction 

 
 

Outreach Events  

 Not Applicable 
 
 

  

 
BUSINESS & EMPLOYMENT RESOURCE CENTER 

PROGRAM & OUTREACH EVENTS REPORT 

August 2024 



August 2024 – BERC Report  2 

Career Coaching and Partner Sessions 

Riverside County Career Coaching: 303 
   MoVal Youth Opportunity Center: N/A 
             CBU Academic Counseling: 0 

 

                      Moreno Valley College-CTE: 0                                    
                                    EDD Veteran DVOP: 1 
        Small Business Development Center: 9 

Google Career Scholarships 

The second program cycle of the BERC Google Certificate Scholarship Program officially ends on 
Dec. 18, 2024. With this program, 500 individuals who encounter education and employment barriers 
can complete one (1) Google Career Certificate for free and receive job placement support for 18 
months after completing their certificate. Scholarships are open to any Riverside County resident 
and employees of Moreno Valley businesses. 

Activity Report 
 

 August YTD 

Total Served through BERC Programs 1,410 17,040 

Number Assisted Over the Phone 391 3,889 

Number of Unemployed Assisted  591 5,781 

Number of Moreno Valley Residents Assisted  710 6,896 

Number of Veterans Assisted  70 903 

Number of Hiring Events  4 41 

Total Positions Available at BERC Hiring Events 143 9,434 

Businesses Served (Unique per Month) 111 TBD 

Number of Workforce Workshops/Training 8 94 

Number of Small Business Workshops/Events 6 155 
 

Email and Marketing Highlights 
 

 August YTD 

Total Number of Email Blasts Sent 26 261 

Number of Hire MoVal eBlasts (Jobseeker)  12 146 

Number of ED News eBlasts (Business) 14 115 

Hire MoVal Jobseekers List 761 34,647  

Hire MoVal Veterans List 67 2,775 

ED News Small Business List (2) 10,318 

Total Social Media Posts (Facebook, Instagram & LinkedIn) 33 386 
 

For questions regarding this report or the BERC, please contact BERC@Moval.org or call 951-
413-3928. The BERC is located at 12625 Frederick St., Suite K-3. Open Monday through Thursday 
8 a.m. to 5 p.m. 

mailto:BERC@Moval.org


Moreno Valley Business & Employment Resource Center 
12625 Frederick Street, Suite K-3, Moreno Valley 

Open: Mon-Thurs. 8 am-5 pm | (951) 413-3920       
www.morenovalleybusiness.com/events 

Email: BERC@moval.org  

Activity Calendar | August 2024 
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MONDAY TUESDAY WEDNESDAY THURSDAY 

   1 
10a-11a: Riverside County Sheriff Hiring Info 
Session 

5 
10a-12p: Moreno Valley Youth Opportunity 
Center Partner Hours 
 
6p-7:30p: IEWBC Entidades Legales* 

 

6 
9a-2p: Moreno Valley College Office Hours 
 
9a-11a: Moreno Valley Adult School Partner 
Hours 
 
9a-10:30a: IEWBC Coffee with a Counselor* 
 
10a-11a: IESBDC From Surviving to Thriving*  
 
10a-11a: Resume Writing Workshop 
 
12p-1p: MVC Workshop - Moreno Valley 
College 101 

7 
9a-12p: CBU Office Hours 
 
9a-5p: SBDC Business Consulting 
 
10a-11:30a: ICLS Employment Law Pitfalls for 
Restaurants & Food Businesses 

8 
 

12 
10a-12p: Moreno Valley Youth Opportunity 
Center Partner Hours 
 
12p-1:30p: IEWBC AI Simplified: Enhancing 
Business Efficiency* 

13 
8a-12p: Veteran and Military Spouse 
Employment Services EDD Partner Hours 
 
10a-12p: U.S. Vets Partner Hours 
 
10a-11a: California Benefits for Veterans & 
their Families Workshop 
 
12p-2p: Veterans: Your Next Move Workshop 
 
2p-4p: Understanding Resume Essentials 
Workshop 
 
12p-1:30p: IEWBC Smart Marketing: Making 
Every Dollar Count* 

14 
9a-12p: CBU Office Hours 
 
9a-5p: SBDC Business Consulting 
 
10a-12p: IESBDC Understanding Your 
Financials Workshop 
 
10a-11:30a: IESBDC Leasing 101: For Today’s 
Brick & Mortar* 
 
5p-6:30p: IEWBC AI Simplified: Enhancing 
Business Efficiency* 

15 
9a-10a: IHSS Hiring Info Session 
 
10a-11a: Taller De Solicitud De Empleo Para 
IHSS 

12p-1:30p: IEWBC Brand Harmony: 
Strategies for Cohesive Marketing* 

 

http://www.morenovalleybusiness.com/events/
mailto:Email:%20BERC@moval.org
https://www.eventbrite.com/e/riverside-county-sheriffs-department-hiring-information-session-tickets-944461137687?aff=oddtdtcreator
https://www.eventbrite.com/e/riverside-county-sheriffs-department-hiring-information-session-tickets-944461137687?aff=oddtdtcreator
https://forms.office.com/Pages/ResponsePage.aspx?id=JnBOWYNZU0Kd2D2mOR95ylG4qbN6mahOqB_sCGtKUX9UMk41SkVUQVQ3WFQyMVBIVTY1TDZWVEVJRC4u&qrcode=true
https://forms.office.com/Pages/ResponsePage.aspx?id=JnBOWYNZU0Kd2D2mOR95ylG4qbN6mahOqB_sCGtKUX9UMk41SkVUQVQ3WFQyMVBIVTY1TDZWVEVJRC4u&qrcode=true
https://iewbc.ecenterdirect.com/events/6596
https://mvberc.as.me/MVC
https://adulted.mvusd.net/
https://adulted.mvusd.net/
https://iewbc.ecenterdirect.com/events/6637
https://www.eventbrite.com/e/from-surviving-to-thriving-shoring-up-your-small-business-for-a-new-normal-tickets-916651548457?aff=ebdsoporgprofile
https://www.eventbrite.com/e/resume-writing-workshop-tickets-793726797217?aff=oddtdtcreator
https://www.eventbrite.com/e/moreno-valley-college-101-tickets-944543734737?aff=oddtdtcreator
https://www.eventbrite.com/e/moreno-valley-college-101-tickets-944543734737?aff=oddtdtcreator
https://mvberc.as.me/CBU
https://ociesmallbusiness.org/intake-appointment/
https://www.eventbrite.com/e/icls-employment-law-basics-for-restaurants-food-businesses-tickets-945167460317?aff=oddtdtcreator
https://www.eventbrite.com/e/icls-employment-law-basics-for-restaurants-food-businesses-tickets-945167460317?aff=oddtdtcreator
https://forms.office.com/Pages/ResponsePage.aspx?id=JnBOWYNZU0Kd2D2mOR95ylG4qbN6mahOqB_sCGtKUX9UMk41SkVUQVQ3WFQyMVBIVTY1TDZWVEVJRC4u&qrcode=true
https://forms.office.com/Pages/ResponsePage.aspx?id=JnBOWYNZU0Kd2D2mOR95ylG4qbN6mahOqB_sCGtKUX9UMk41SkVUQVQ3WFQyMVBIVTY1TDZWVEVJRC4u&qrcode=true
https://iewbc.ecenterdirect.com/events/6646
https://iewbc.ecenterdirect.com/events/6646
https://mvberc.as.me/veteran
https://mvberc.as.me/veteran
https://usvets.org/
https://www.eventbrite.ca/e/california-benefits-for-veterans-their-families-workshop-tickets-965213047207?aff=oddtdtcreator
https://www.eventbrite.ca/e/california-benefits-for-veterans-their-families-workshop-tickets-965213047207?aff=oddtdtcreator
https://www.eventbrite.com/e/your-next-move-presented-by-obtt-tickets-945197189237?aff=oddtdtcreator
https://www.eventbrite.com/e/understanding-resume-essentials-presented-by-obtt-tickets-945259284967?aff=oddtdtcreator
https://iewbc.ecenterdirect.com/events/6647
https://iewbc.ecenterdirect.com/events/6647
https://mvberc.as.me/CBU
https://ociesmallbusiness.org/intake-appointment/
https://www.eventbrite.com/e/understanding-your-financials-hybrid-tickets-949058949867
https://www.eventbrite.com/e/understanding-your-financials-hybrid-tickets-949058949867
https://www.eventbrite.com/e/leasing-101-for-todays-brick-and-mortar-tickets-918974335977?aff=oddtdtcreator
https://www.eventbrite.com/e/leasing-101-for-todays-brick-and-mortar-tickets-918974335977?aff=oddtdtcreator
https://iewbc.ecenterdirect.com/events/6646
https://iewbc.ecenterdirect.com/events/6646
https://www.eventbrite.com/e/application-workshop-becoming-an-ihss-caregiver-moreno-valley-tickets-794751572347?aff=oddtdtcreator
https://www.eventbrite.com/e/taller-de-solicitud-de-empleoconviertase-en-cuidador-de-ihssmoreno-valley-tickets-794790609107?aff=oddtdtcreator
https://www.eventbrite.com/e/taller-de-solicitud-de-empleoconviertase-en-cuidador-de-ihssmoreno-valley-tickets-794790609107?aff=oddtdtcreator
https://iewbc.ecenterdirect.com/events/6644
https://iewbc.ecenterdirect.com/events/6644
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MONDAY TUESDAY WEDNESDAY THURSDAY 
19 

10a-12p: Moreno Valley Youth Opportunity 
Center Partner Hours 
 
12p-3p: P&G Hiring Info Session 

20 
9a-2p: Moreno Valley College Office Hours 
 
10a-11a: Interview Skills Workshop 
 
 

21 
9a-12p: CBU Office Hours 
 
9a-5p: SBDC Business Consulting 
 
3p-5p: IESBDC Veteran Entrepreneurs 
Business Start* 

22 
10a-12p: Cal Trans Hiring Info Session 

26 
10a-12p: Moreno Valley Youth Opportunity 
Center Partner Hours 

27 
9a-2p: Moreno Valley College Office Hours 
 
10a-11a: Financial Literacy Workshop: 
Introduction to Banking 

28 
9a-12p: CBU Office Hours 
 
9a-5p: SBDC Business Consulting 
 
9a-12p: Business Emergency Resilience 
Training (BERT) Symposium 
 
6p-7:30p: Crafting a Powerful Pitch 
Workshop 
 

29 
 

Schedule an appointment with a WIOA Career Coach Monday through Thursday to create a resume,  
learn about job training opportunities, or practice interview skills. 

 
Sign up today at: www.jotform.com/EDTeam/careercoach 

 
*All workshops start promptly at the start time, with doors closing 5 minutes after the event begins* 

  

http://www.morenovalleybusiness.com/events/
mailto:Email:%20BERC@moval.org
https://forms.office.com/Pages/ResponsePage.aspx?id=JnBOWYNZU0Kd2D2mOR95ylG4qbN6mahOqB_sCGtKUX9UMk41SkVUQVQ3WFQyMVBIVTY1TDZWVEVJRC4u&qrcode=true
https://forms.office.com/Pages/ResponsePage.aspx?id=JnBOWYNZU0Kd2D2mOR95ylG4qbN6mahOqB_sCGtKUX9UMk41SkVUQVQ3WFQyMVBIVTY1TDZWVEVJRC4u&qrcode=true
https://www.eventbrite.com/e/procter-gamble-hiring-event-tickets-948375626027?aff=oddtdtcreator
https://mvberc.as.me/MVC
https://www.eventbrite.com/e/interview-skills-workshop-tickets-794507071037?aff=oddtdtcreator
https://mvberc.as.me/CBU
https://ociesmallbusiness.org/intake-appointment/
https://www.eventbrite.com/e/veteran-entrepreneur-business-start-program-tickets-916799210117?aff=ebdsoporgprofile
https://www.eventbrite.com/e/veteran-entrepreneur-business-start-program-tickets-916799210117?aff=ebdsoporgprofile
https://www.eventbrite.com/e/caltrans-hiring-info-session-tickets-920264956257?aff=oddtdtcreator
https://forms.office.com/Pages/ResponsePage.aspx?id=JnBOWYNZU0Kd2D2mOR95ylG4qbN6mahOqB_sCGtKUX9UMk41SkVUQVQ3WFQyMVBIVTY1TDZWVEVJRC4u&qrcode=true
https://forms.office.com/Pages/ResponsePage.aspx?id=JnBOWYNZU0Kd2D2mOR95ylG4qbN6mahOqB_sCGtKUX9UMk41SkVUQVQ3WFQyMVBIVTY1TDZWVEVJRC4u&qrcode=true
https://mvberc.as.me/MVC
https://www.eventbrite.com/e/financial-literacy-workshop-introduction-to-banking-tickets-955855729217?aff=oddtdtcreator
https://www.eventbrite.com/e/financial-literacy-workshop-introduction-to-banking-tickets-955855729217?aff=oddtdtcreator
https://mvberc.as.me/CBU
https://ociesmallbusiness.org/intake-appointment/
https://www.eventbrite.com/e/bert-symposium-8282024-tickets-976785019287?aff=oddtdtcreator
https://www.eventbrite.com/e/bert-symposium-8282024-tickets-976785019287?aff=oddtdtcreator
https://iewbc.ecenterdirect.com/events/6648
http://www.jotform.com/EDTeam/careercoach



